
Actions

Why is it important?

" [�ðç�Óæâóïêïè�Ëêôâãíæå�ñâõêæïõ�åæâõéô�âóæ�
ñóæîâõöóæ��îðôõ�åöæ�õð�åæíâúô�êï�åêâèïðôêô�ðó�
õóæâõîæïõ��Êöóóæïõíú�ðïíú�âãðöõ� #[�ðç�õéæ�æôõêîâõæå�
����îêííêðï�ñæðñíæ�êï�Ìïèíâïå�øêõé�â�íæâóïêïè�åêôâãêíêõú�
âóæ�óæäðóåæå�ðï�õéæ�äöóóæïõ�Óæâóïêïè�Ëêôâãêíêõú�ØÖÍ�
óæèêôõæó��Ðîñóð÷êïè�õéæ�âääöóâäú�ðç�õéæ�ØÖÍ�óæèêôõæó�
øêíí�éæíñ�æïôöóæ�ñæðñíæ�øêõé�â�íæâóïêïè�åêôâãêíêõú�âóæ�
ðĢæóæå�âïïöâí�éæâíõé�äéæäìô��

Why is it important for general practice?

General practice can play a vital role in 
êîñóð÷êïè�éðíêôõêä�ñæóôðï�äæïõóæå�äâóæ�çðó�
ñæðñíæ�øêõé�â�íæâóïêïè�åêôâãêíêõú�âêåêïè�õéæî�
õð�íê÷æ�çöíģííæå�íê÷æô�êï�õéæ�äðîîöïêõú��
×óð÷êåêïè�éðíêôõêä�äâóæ�äâï�êîñóð÷æ�ðöõäðîæô�
âïå�æïôöóæ�ñæðñíæ�íê÷æ�ôâçæíú�ãú�óâêôêïè�
âøâóæïæôô�ðç�õéæ�óêôì�ðç�âãöôæ�ðç�÷öíïæóâãíæ�
êïåê÷êåöâíô�

How can your practice undertake quality improvement 
activity to support people with learning disabilities?

Self-declare activity completion 
âïå�âõõæïåâïäæ�âõ� ��×ÊÕ�ñææó�
óæ÷êæøêïè�îææõêïèô

Ûøð�¡ðó�îðóæ¢�îææõêïèô�õð�ôéâóæ�
íæâóïêïè�âäóðôô�ïæõøðóìô��

Meeting 1 

đËæôñêõæ�ÓË�ñóæ÷âíæïäæ�æòöâííêïè�õéæ�
ïâõêðïâí�â÷æóâèæ��âô�â�×ÊÕ�øæ�óæâíêôæå�õéâõ�
øæ�ôöĢæóæå�çóðî�ôêîêíâó�åêĥäöíõêæô�êï�
âäéêæ÷êïè�éêèé�éæâíõé�äéæäì�âõõæïåâïäæô��Ûéêô�
îâåæ�öô�çææí�íæôô�êïôöíâó�âïå�éæíñæå�èæïæóâõæ�
çöóõéæó�äéâïèæ�êåæâô�

Þæ�éâåïďõ�âääðîñíêôéæå�ðöó�%#[�õâóèæõ�ãöõ�çæíõ�øæ�éâå�
âäéêæ÷æå�â�éæâíõéú�êîñóð÷æîæïõ�óæâäéêïè�$'[�ð÷æó�'�îðïõéô��
Ûéêô�çææíêïè�øâô�ôéâóæå�ãú�ðöó�ïæêèéãðöóô��Þæ�óæäðèïêôæå�õéâõ�
îâïú�ðç�ðöó�ñâõêæïõďô�åæõâêíô�øæóæ�ðöõ�ðç�åâõæ�âïå�øæ�êïõæïåæå�
õð�çðäöô�ðï�õéêô�ïæùõ�úæâó��Þæ�çæíõ�øæ�äðöíå�äðïõêïöæ�õð�ãöêíå�ðï�
ðöó�æĢðóõô�ãú�êïäðóñðóâõêïè�â�ôíêèéõíú�åêĢæóæïõ�âññóðâäé��ñöõ�
çðóøâóå�ãú�âïðõéæó�ñóâäõêäæ��Èïå�õéâõ�øæ�øðöíå�ðĢæó�Ĥö�
÷âääêïâõêðïô�õð�âíí�ðï�õéæ�ÓË�óæèêôõæó�ðï�õéæ��ôõ�Úæñõæîãæó���
øêõé�õéðôæ�íâäìêïè�äâñâäêõú�õð�éâ÷æ�â�ãæôõ�êïõæóæôõ�åæäêôêðï�
îâåæ�âïå�óæäðóåæå�Ē

Ûð�ôéâóæ�âïå�äðîñâóæ�âöåêõ���
ãâôæíêïæ�óæôæâóäé�ðöõñöõô�
Ûð�÷âíêåâõæ�æâäé�ðõéæóďô�
êîñóð÷æîæïõ�ñíâïô�
Ûð�âíêèï�øêõé�íðäâí�âïå�øêåæó�
ñóêðóêõêæô�âïå�âäõê÷êõêæô

Meeting 2 

Ûð�äæíæãóâõæ�âïå�ôéâóæ�
ôöääæôôæô��äéâïèæô�âïå�íæâóïêïè

Ûð�åêôäöôô�âïå�ñíâï�æîãæååêïè�
��ôöôõâêïêïè�

Úõæñ�����Úõâóõ�øêõé�âï�âôôæôôîæïõ�ðç�õéæ�
äöóóæïõ�òöâíêõú�ðç�äâóæ�úðöó�ñóâäõêäæ�ñóð÷êåæô�
õéóðöèé�
â¢�Ðïäóæâôêïè�ñóæ÷âíæïäæ�âïå�óæèêôõæó�
accuracy 
ã¢�Üïåæóõâìêïè�â�õóâêïêïè�ïææåô�âïâíúôêô�óæ�
íæâóïêïè�åêôâãêíêõêæô��Ôæïõâí�Êâñâäêõú�Èäõ�
âïå�Ìòöâíêõú�Èäõ
ä¢�Èññóâêôêïè�úðöó�ñóâäõêäæďô�èæïæóâí�
âññóðâäé�õð�ÓÛÊô��éæâíõé�äéæäìô��ôäóææïêïè��
÷âääêïâõêðïô�âïå�éæâíõé�ñóðîðõêðï
å¢�Úæíç�âôôæôôêïè�úðöó�ñóâäõêäæďô�
îâïâèæîæïõ�ðç�óæâôðïâãíæ�âåëöôõîæïõô�

Top Tips

Öïäæ�úðö�éâ÷æ�êåæïõêģæå�úðöó�âóæâ£ô�çðó�
êîñóð÷æîæïõ��õæâîô�ôéðöíå�äíâóêçú�
ÚÔÈÙÛ�âêîô�
Aims:�Þéâõ�øêíí�ãæ�âäéêæ÷æå�
Measures:�Ïðø�øêíí�õéæú�ìïðø�êç�â�
äéâïèæ�êîñóð÷æô�õéêïèô�
Changes:�Þéâõ�åêĢæóæïõ�øâúô�ðç�åðêïè�
õéêïèô�øêíí�ãæ�õæôõæå�

Íðäöô�ØÐ�âäõê÷êõêæô�ðï�ðöõäðîæô�ôöäé�âô�
1.�Èï�êïäóæâôæ�êï�ïöîãæó�ðç�ñæðñíæ�ðï�õéæ�Óæâóïêïè�Ëêôâãêíêõú�ØÖÍ�óæèêôõæó�õð�çâäêíêõâõæ�äâíí�âïå�óæäâíí�
2.�Èï�êïäóæâôæ�êï�öñõâìæ�ðç�âïïöâí�éæâíõé�äéæäìô�õð�%#[�ðç�âíí�õéðôæ�ðï�õéæ�
ØÖÍ�Óæâóïêïè�Ëêôâãêíêõú�Ùæèêôõæó�âèæå��"�
3.�Èï�êïäóæâôæ�êï�öñõâìæ�ðç�Ĥö�÷âääêïâõêðïô�çðó�âíí�âèæô�ðï�õéæ�Óæâóïêïè�Ëêôâãêíêõú�ØÖÍ�óæèêôõæó��
4��Ðîñóð÷æ�öïåæóôõâïåêïè��óæäðóåêïè�âïå�ñóð÷êôêðï�ðç�óæâôðïâãíæ�âåëöôõîæïõô�

đÞæ�ģóôõ�âíí�âèóææå�õð�äðîñíæõæ� �ðïíêïæ�îðåöíæô�
¡âïå�!�ðç�öô�âõõæïåæå�â�íðäâí�ÓË�õóâêïêïè�æ÷æïõ¢��
øæ�âöåêõæå�ðï�â�îðïõéíú�ãâôêô�øéæõéæó�ÓË�âäõêðï�
ñíâïô�øæóæ�äóæâõæå�âõ�õéæ�âïïöâí�äéæäìô��
äíêïêäêâïô�âíí�âèóææå�õð�âåå�åêèêõâí�óæ÷êæø�åâõæô�
çðó�âäõêðïô��øæ�âåâñõæå�ðöó�äâíí£�óæäâíí�îæõéðå�ãú�
öôêïè�ñéðïæô�âïå�õæùõêïè�æâóíêæó��øæ�âíôð�
äéâïèæå�õéæ�øðóåêïè�âïå�çðóîâõ�ðç�ðöó�íæõõæóôĒ

Êðïäêåæó�öôêïè�×ËÚÈ�¡×íâï��Ëð��
Úõöåú��Èäõ¢�äúäíæô��çóæòöæïõíú�
óæ÷êæøêïè�äéâïèæô��Ôöíõêñíæ�
ôîâíí�õæôõô�ðç�äéâïèæô�âóæ�
recommended.

Èêî�õð�êï÷ðí÷æ�ñâõêæïõô��õéæ�
øéðíæ�ñóâäõêäæ�õæâî�âïå�
æùõæóïâí�ôõâìæéðíåæóô�ê�æ��íðäâí�
ñóâäõêäæô��ñöãíêä�

Evalute
1

Practice Example

Actions Practice ExampleActions Practice Example

Actions

Practice Example

đÞæ�óæâíêôæå�ðïíú�#�[�ðç�ðöó�ñâõêæïõô�ðï�õéæ�ÓË�óæèêôõæó�éâå�õâìæï�öñ�âï�
âïïöâí�éæâíõé�äéæäì��Öïæ�ðç�ðöó�ñâõêæïõô���"#úð���éâå�åêæå��Þæ�
äéðôæ�õð�öïåæóõâìæ�â�ñóâäõêäæ�øêåæ�ôõóöäõöóæå�êï�éðöôæ�
îðóõâíêõú�óæ÷êæø�ðç�õéæ�äâôæ��âïå�ãâôæå�ðöó�ñóðñðôæå�
äéâïèæô�ðï�õéæ�íæâóïêïè�ñðêïõô�øéêäé�âóðôæĒ

Create
2

đÖ÷æó�� �îðïõéô�øæ�âêîæå�õð�êïäóæâôæ�õéæ�
ñóðñðóõêðï�ðç�âïïöâí�éæâíõé�äéæäìô�âõõæïåæå�ãú�

ðöó�âåðíæôäæïõ�âïå�âåöíõ�ñâõêæïõô�ðï�
õéæ�ÓË�óæèêôõæó�çóðî�#�[�õð�%#[��Þæ�
ðñõæå�õð�óöï�â�ôæâóäé�æ÷æóú� �øææìô�
âïå�ñíðõõæå�õéæ�[�ðç�äðîñíæõæå�
éæâíõé�äéæäìô�ðï�â�÷êôöâí�Ďóöïď�äéâóõ�
¡âïå�äðîñâóæå�êõ�õð�íâôõ�úæâóďô¢Ē

3
Implement

4
Review

5
Monitoring

Top Tips

Üïåæóõâìêïè�âï�ÓÌÈ�ðó�ÚÌÈ

ÚÞÖÛ�âïâíúôêô�

Úææìêïè�÷êæøô�ðç�ñâõêæïõô�âïå�äâóæóô�âïå�øéæóæ�ñðôôêãíæ��íðäâí�
äðîîöïêõú�íæâóïêïè�åêôâãêíêõú�ôæó÷êäæô

Ûéêô�øðóì�éâô�ãææï�çöïåæå�ãú�ÕÏÚ�Ìïèíâïå�âïå�ÕÏÚ�Ðîñóð÷æîæïõ��Ðõ�
éâô�ãææï�ñóðåöäæå�êï�ñâóõïæóôéêñ�øêõé�ÕÏÚ�Ìïèíâïå�âïå�ÕÏÚ�
Ðîñóð÷æîæïõ��õéæ�Ïæâíõé�Íðöïåâõêðï��ÕÐÊÌ�âïå�õéæ�ÙÊÎ×��


